
 
 

 

Helpline volunteers are often the first Al-Anon member to speak to someone in crisis 

about our program. That’s a crucial service, and you can help make it happen! 

Remember how frightening it was as a newcomer to pick up the phone and ask for help?  

It takes a lot of courage. Our phone volunteers are passionate about helping them gain 

a good understanding of what Al-Anon can offer in terms of help and support.  

The opportunity to hear about the program from someone who’s been there may well 

influence the caller to seek recovery in Al-Anon, and therein lies the reward for all.                                                                                             

Every time you answer a call, you are “Letting it begin with me.”  

 

Minimum of 6 months in Al-Anon. 

Regularly attend meetings. 

Commit to answer calls for one week* each month, along with four other volunteers. 

*Monday thru Sunday, 8am–9pm 

If you need to change or cancel your shift, notify G AC S promptly at 478.254.3414. 

H ave a computer with internet service. 

Be comfortable navigating ga-al-anon.org for meeting information.  

O ffer your suggestions for improvement. We value the feedback! 

Thank you for being willing to serve! 


